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TENDER DOCUMENT

FOR MANPOWER SERVICE PROVIDER

District Court ... VidiSho
Tel: D}SSQ‘A'}SQGL

E-Mail: ACourtVid=me @ Cim

Price: Rs.5000/- {Five Thousand Rupees Only)

(Those who download the tender document from Website should enclose a OD of
Rs.5000/- towards cost of tender)

Note .- Demand Draft and EMD submitted by the bidders should only issued from
Nationaiized Bank / Schedule Bank,




NO. ccooeeimerorevereees e, DATE: ...

Sealed terders are invited by the Districe Col.:r'..y.\.af‘.‘shﬁ’\ under two bid system from

reputed service provider with  experience in providing Helpers for d period of one

year w. e. f the date of effectivengss of the contract in the District Cou;r{,.\!.'\d&-.".i\!\q‘rhe

details of the tender document s available n the website gy_yg__v_\(._mpibgmy.i_n and

Government tender portal www tenders.gov in . The downloaded tend%er document

should  be accempan-ed with a D.D for Rs. 3000/ siong with the tender bid. The EMD

i(J:’RS. e it wall be Bixed @ 2 10 5% of value of the bid means \fiearfy salary of
1

all empioyees wil! be treated as vaiue] should also be paid by Demand Draft/Bank

| .
Guarantee/ Bankers Cheque in faver of the "District & Sessions Judg}e V CL\SM&
|
along with the technical bid. The las®iate of-sander submission is ..‘AS:.Q.H:.QR?.‘DlatES!

b 03,00 PM ana the Technical Bids of the tender shali ge opened on same day at
y |

Q5. 0P M Any further clarification/ corrigencumis) shali be avaifable on the website of
‘ : | .
the High Court www.mphe.gov.in and Government tender portal www.tepders.gov.m,
!

~




;'mmi’kﬁ»wmwwsssmu P

TENDER DOCUMENT

For providing Services of “Helpers” to the District Court V.\C&-\»S\'\q,

Tender Schedule

{a) Date, Time & Venue of Pre-Bid Meeting: _.... i@ e e iN thE
District Court . Midasha

{b)  Last Date and Time for submission 15-0U-3040 before B+90 PM in the Receipt
Section of the District Court .,\J‘ANS\\A

Note: Late bid shall be Sut rightly rejected.

{¢)  Date and time for opening of the Technical Bids 15-04-2010. a1 05.00PM

R v Wy
fafdm (7.9.)
- - -
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BIDDER'S COVERING LETTER
To,

The District & Sessions Judge,

Distnict Court \Midisha...
Madhya Pradesh

Desr Sir,

Ref: Tender no: _

Having examined the conditions of contract and specifications, the
hereby duly acknowledged, we the undersigned offer to execute the

receipt of which is
work shgwn in the

scope of work and jurisdiction of contract as weli as schedule of prices: attached

herewith and made part of thes.

We undertake that, of our bid is acceptew, we snal! execute the work
specaifications, time limits and terms & conditions stipulated in the te

n accord{ance with
nder domi)ments, 1f

our bid 1s accepted, we shall submit the performance security deposit ad per the

conditions mentioned in the contract.
»- — A

We agree to abide by this bid for a perioc¢ of 150 days from the date

of bid opening and
H

it shall remain binding upen us and may be accepted at any time before tf‘eiexpiry of

that period.

Until a formal contract is prepared and executed, this bid together

with your written

acceptance thereof in your notification of award shall constitute a bindingicontract

between us

Bid submitted by us-is properly prepared and seaied so as to preve
alteration or replacement.

nt any subsequent

|
Dated this ... -Day of ... ... {the month and year) Signature of Authorized Sjgnatory

Incepacity of ...

Duly authorized ta sign the bid for and on behslf of ... The cost of bid decument:

Rs.5000/-

dated .. ..

. Drawn (i-"l bank:

|




SCOPE OF WORK AND GENERAL INSTRUCTIONS FOR BIDDERS

The District & Sessions Judge V;&Skq on behalt of District Court \H&.\S\.Ag flpats

the tender for providing Services of “Helper”.

e . :

1. The District Court \J\A&S\I\q requires the services of reputed, well established
and financially sound  Manpower Service Provider having experience in
providing “Helpers” on contraci hasis for their engagement in District Court.

2 Fre tontract for sroviding the sforesaid manpower is for a period up 1o 81"
May QOO0 . irom he date ot offectiveness of e cortract Le. the date of
ment of the required manpower. the period of the contract may b

sepny
furtner oxtended provided the requirement of the Department for manpower
persists at that tme of May He curtaded / terminated owing 1o deficiency
service or substandard guabity of manpowor deployed by the selected Service
provider or bhecause of ¢runge nothe Department’s reGuirements. The
Department, however, reservis fight 19 terminat
one week's notice to the Service Provider

o thus contract at any ime afier

givir

3 This Department has tentative requirement of the manpower as given below:

Sk Name of the Post *Number Place of Posting
No. . : . o
1 Helper 06 ‘Vidisha/Baneda]sivow; [kanpel
coa . Lakeri . . . i
*The requirements of post may increase/decrease. Due to
the arduous nature of duty, maie candidates are preferred.
1 The  interested "Service providers”  may  submit NG tender  document

compiete in all :cspocls' along with farrest Moncy Deposit {EMD) of Rs.
L linwaltbe fixeo @ 210 9% of value of the bid means yearly salary of
all empioyees will be treated as valun) and other requisite documents by 1S=0M-0\0
up toQR,.00Pm in the inwarc / Receipt Sect:on of the District Ceurt Mdisha,
5. The various crucial dates relatng 1o “render for Providing Manpower Services 10
he Gestrict Court Nldisheg " are atedin the 3% page of the tender document.

-
6. The bids submitted by the vencor Oh ¢ Mail / Fax will be summarily rejected. Late

bid shall be out rigntly rejacted

7 The tender has been invited under two hid system e Technical Bid and Financial
Bid  The mterested Service provider 15 advised to  submil two
separale  scaled cnvelopes  super  scribing “Tochnicai Bid for Providing
Manpower  Services fc District Court Vidishg - and “Financial Bid
for Providing Manpowe:  Services 10 Digret Coutt - Midislag.". Both
sealed envelopes shoud boe kept in a thire scaied cnvelope super scricing
“lender for Providing Manpower Services to the District Court Vidisha'

g The farnest Mongy Deposit TERADT, refunaabie fwathout interest), shoutd be in the
snape of Hemana Draft / Pay Oreer fBank Guaranted drawn in fovor of "District &
Sessions Judge, District Court \];Ai.s\m\.“ and it should accompany the Technical
Bid failing which the Lendor application shall be rejected summarily.

The suecossiut tenderer shall rave 1o geposit a Performance Socurily Daposit of
one months of remuneration of all the aepioyed manpower including statutery
dues . tre form of Bank Guarantce from Nauonalized Bank / scheduled Bank in
favor of the Distact & Sessions Judge, Distnd Court \yadsha covering tne period

w
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of contract within seven days from the date of signing of the contract. in ¢ase, the
contract is further extended beyond the initial period, the Bank Guarantee will
nave 1o be accordingly renewed by the successful tendered.

The tendering Service Providers are required to enclose photocopie% of the
foliowing documents {Culy self attested? alorg with the Technical Bid, failing
which their bigs shali be summarily rejected and will not be considEred any
further ;

Copv of the Service Tax Registration certificate of the Service Provider lssued by

the competent authonty, ;

Copy of latest service tax returm.

Copy of PAN carc; |

Copy of the IT returns fited and Audit Cortificates for the last three consecutive
financia years duly certilicd by the Chartered Accountant. |

Copies of E8F and ESIC certificaies :
(iegsiration  under he Centdact Labor

Copy cof the abor e
iReguiation & Control FACL 1970 i
fxpernence ceruficate of providing manpower servIces. :
Copy of the terms ard conditions at pages 16 to 22 Tender Doc;»h\em with
each page duly signed and sealod‘i}y e authorized signatory of thc;agency in

token of their acceptance ot

i
Any conditional bids shall not be considered and will be out nghtiy re)el:ted in the

very first instance, i
\

All entries in the tender form shot
furnish-ag nformation is nsufficient, a separate sheet duly sigr‘f 4 by the
suthorzec signatory may be attached. Amounts quotec n figure; noulg be
repeated in words gnd in case of any discrepancy, the arrvm.ntsE stated in
words shali prevail No overwrntng of cutting 15 permitied in ‘le Financial

id be legible and filled clearly. If the space for

gid Form, in sucn £ases, tho tencer shan ne summarily rejected.

However, the cutbings. if any, in e achrical Sid Apphicaton must be intialed by
the person authorized to sign the tender bids. |

The Technical bids woutd first be lasen inte consideration by @ Coxiv‘xm%ttee for
evaluation. The Technical bids shall be opened on the scheduied dateland tme in
the presence of the authoriced regreseniatives of the Service providers, if any,

who wish to be present on the spotat that time. Only one aerson for‘;eac"w pidder

shall be allowed to be oresent at the time of npening the terder. |

The Financial Bid of only these terderers wiil o aopened whose Techn:cal bids ave
found 1o be in order. The Firancial bids shall be oper;ed in  the
presence of the authonzed ropresentatives of the technicaliy qua’ified Service
Providers, if any, who wish to be present on the spot at that time. The lowest
higder L1} in the Financial bid would be considered. In case the lowekt bidder (L1)
is disqualifiec after selection for any redson inen the second sov«@;t (L2} bidder

shaii be considered by the Comm tiee. |

The competent authority of the District Court reserves the right to Enr‘»ui all bids
withOut d$SIgning any reason. \

The Authorized signatory shall submi the letter of authorization. !

The remuneration shall be fixed by the District Court which is not bd less than the

¢ \
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LETTER OF AUTHOR&ZAT\ON FOR ATTENDING BID OPENING

Tender No:

To

The District & Sessions Judge,

District Court \)'\6‘{‘3\,\,\

Madhya Pradesn

Dear S,

Supject: Authorization for attending bid OPening 0N s in the Tender for
Manpower Services 07 ~ine  Distnal COUML e e {tender  NO:

)

following persons are nhereby suthorized 10 atiend the bid opening for the tender

mentioned above 0N pehaif of preference given below.

Order of Prefecence Name

Signature

or

Officer authorized 10 Sign the bid documents on hehalf of the bidder.
[ S

Note:-

1, Only one repzesentative shail pe allowed.

(&idger) in order of .

Specimen

2. Permissicn for entry (@ tha hall where bids are opened M3y be refused in C35€

suthorization as prescnbcd above is not produced




'S.No. Description of Contents

1
)

CONTENTS OF TENDER DOCUMENT

Page No.

Scope of work and general instructions for bidders

07-09

Technical requirements for the service provider and the

. manpower to be deployed in the Department by the service

" provider

3 T“T“éad'‘élr“f\p‘plit:a»’cidﬁ —u:l’eAc‘hnica| Bid-

! O O S e e e,

§ 4 ] Tender Application - Financial Bid

|75 i Terms and Conditions 7 o
6 o Co;ltract with Te‘rrr’\.s & Condition

10-11

12-14

15

16-22

2426 |

[



LETTER OF AUTHORIZATION FOR ATTENDING BID OPENING '

Tender No: i

To

The District & Sessions judge, |
District Court oo,
Madhya Pradesh |

|

Dear Sir,
Subject: Authorization for attending bid opening on ........... in the Tender ' for
Manpower Services for the District Court ... (tender |no:

J

|

following persons are hereby authorized to attend the bid opening for the tender

mentioned above on behalf of preference given below. |

Order of Preference Name

Signature

or

Officer authorized to sign the bid documents on behalf of the bidder. |

Note:- |

1. Only one representative shall be allowed. |
(Bidder) in order of |

Specimen i

2. Permission for entry to the hall where bids are opened may be refused injcase

authorization as prescribed above is not produced.
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11.

13.
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16.

17.

of contract within seven days from the date of signing of the contract. In case, the
contract is further extended beyond the initial period, the Bank Guarantee will
have to be accordingly renewed by the successful tendered.

The tendering Service Providers are required to enclose photocopies of the
following documents [(duly self attested) along with the Technical Bid, failing
which their bids shall be summarily rejected and will not be considered any
further :

Copy of the Service Tax Registration certificate of the Service Provider issued by
the compatent authority;

Copy of latest service tax return.

Copy of PAN card:

Copy of the 1T returns filed and Audit Certificates for the last three consecutive
financial years duly certified by the Chartered Accountant.

Copies of £PF and ESIC certificates.

Copy of the labor Llicense/Registration  under the  Contract Labor
{Regulation & Control Y Act 1870

Experience certificate of providing manpower services.

Copy of the terms and conditions at pages 16 to 22 in Tender Document with
each page duly signed and sealed by the authorized signatory of the agency in
token of their acceptance.

Any conditional bids shall not be considered and will be out rightly rejected in the
very first instance.,

All entries in the tender form shouid be legible and filled clearly. if the space for
furnishing information is insufficient, a separate sheet duly signed by the
authorized signatory may be attached. Amounts quoted in figure should be
repeated in words and in case of any discrepancy, the amounts stated in
words shall prevail. No cverwriting or cutting is permitted in the Financial
Bid form. In such cases, the tender shail be summarily rejected.

However, the cuttings, if any, in the Techrical Bid Application must be initialed by
the person authorized to sign the tender bids.

The Technical bids would first be taken into consideration by a Committee for
evaluation. The Technical bids shall be opened on the scheduled date and time in
the presence of the authorized representatives of the Service Providers, if any,
who wish to be present on the spot at that time. Only one person for each bidder
shall be aliowed to be present at the tme of opening the tender.

The Financial Bic af only these tenderers will be opened whose Technical bids are
found to be in orcer. The Financial hids shall be opened ir the
presence of the authorized representatives of the technically qualified Service
Providers, if any, who wish to be present on the spot at that time. The lowest
bidder {11} in the Financial bid would be considered. In case the lowest bidder (L1)
is disqualified after selection for any reason then the second lowest (L2} bidder
shati be considered by the Committee.

The competent authority of the District Court reserves the right to annul all bids
without assigning any reason.

The Authorized signatory shall submit the letter of authorization.

The remuneration shall be fixed by the District Court which is not be less than the

<

]



SCOPE OF WORK AND GENERAL INSTRUCTIONS FOR BIDDERS

The District & Sessions Judge ... on behall of District Court i floats
the tender for providing Services of “Helper”.
1. The District Court ..o requires the services of reputed, well established

and financially sound Manpower Service Provider having experience in
providing “Helpers” on contract basis for their engagement in District Court.

[N

The contract for providing the aforesaid manpower is for a period up tg 31*
March, ... from the date of cffectivencss of the contract i.e. the date of
deployment of the required manpower. The period of the contract may be
further extended provided the requirement of the Department for manpower
persists at that time or may be curtailed / terminated owing to deficiency in
service or substandard quality of manpower deployed by the selecled Service
Provider or because of change in the Department's requirements. The
Department, however, reserves right to terminate this contract at any time after
giving one week's notice to the Service Provider.

3. Tl}[gnh_f)g'pgartﬂmerwt has tentative requirement of the manpower as given below:-
L os), | Name of the Post *Number Place of Posting

No. | |
) |

Helper

*The requirements of post may increase/decrease. Due to
the arduous nature of duty, male candidates are preferred. ‘
4. The interested “Service  Providers”™ may  submit  the lender  document
complete in all respects along with Earnest Money Deposit (EMD) of Rs.
e/ (iU will be fixed @ 2 1o 5% of valuce of the bid means yearly sali)ry of
all employees will be treated as value) and other requisite documents by ...,
in the inward / Receipt Section of the District Court oo,
5. The various crucial dates rclating to "Tender for Providing Manpower Services to
the District Court .o * are cited in the 3¢ page of the tender document.

6. The bids submitted by the vendor on e-Mail / Fax will be summarily rejected. Late
bid shall be out rightly rejected.

7. The tender has been invited under two bid system i.e. Technical Bid and Financial
Bid. The interested Secrvice Provider is advised to  submit. two
separate  sealed envelopes super scribing "Technical Bid for Providing
Manpower  Services to  District Court " and '"Financial Bid
for Providing Manpower  Services 1o District Court i "." Both
sealed envelopes should be kept in a third sealed envelope super scribing
“Tender for Providing Manpower Services to the District Court ............"

8. The Earnest Money Deposit (EMD), refundable {without interest), should be in the
shape of Demand Draft / Pay Order /Bank Guarantee drawn in favor of "District &
Sessions judge, District Court ................." angd it should accompany the Technical
Bid failing which the tender application shall be reiccted summarily.

The successful tenderer shall have to deposit a Performance Socurity Deposit of
one months of remuneration of all the deployed manpower inciuding statutory
dues in the form of Bank Guarantee from Nationalized Bank / Scheduled Bank in
favor of the District & Sessions Judge, District Court ................ covering the period

Yol



18,

18.

20.

minimurmn wage fixed/notified by the Government of Madhya Pradesh and shall
include all statutory obligations. The Service provider shall be liable for all kinds
of dues payable in respect of the personnel provided under the contract and the
government shall not be liable for any dues for availing the services of the
personnel. The Performance Sccurity Deposit and the monthly bills will not be
released until the service prov.der produces proof of up to date payment of EPF &
£S1 contribution and other certificates as per statutory Laws.

The registered office or onc of the branch offices of the Service Provider should
be located within the jurisdiction of the High Court of Madhya Pradesh. In case
there is no branch office, the successful bidder will have to open branch office
within two months of the signirg the contract.

All documents submitted shall a¢ consecutively numbered having signature of the
authorized signatory on cach page and total number of pages shall be
mentioned on the top shect duly signed by the authorized signatory. In case
the tender document is signed by the authorized signatory, a copy of the
power of attorney/authorization may be enclosed along with the tender.

The District Court reserves the right to call for any documenting original to verify
the veracity of the documents.



The tendering Service Provider should fulfill the following technical specifications:

1)

5)

TECHNICAL REQUIREMENTS FOR THE TENDERING
SERVICE PROVIDER

The Bidder may be a Proprietary firm, Partnership firm, Limited Company,

Corporate body legally constituted.

There should be no case pending with the police against the

Proprietor/Firm/Partner or the Company (Service Provider) and the Service

Provider shall not have been blacklisted otherwise to be evidenced by

attachment of an affidavit in this regard.

The Service Provider should be duly registered with the Service Tax

Authorities and having valid Isbour license under Contract Labour {Regulation &

Controi} Act, 1970.
The Service Provider should be registered with the appropriate au
under Employees Provident Fund and Employees State Insurance Acts.

The Service Provider should have its own Bank Account in Nationalizatio

Scheduled Bank.

thorities

n Bank /

Any other relevant document/ certificates as per the bid document or as desired by

competent authority.

10




TECHNICAL REQUIREMENTS FOR MANPOWER TO BE DEPLOYED BY THE
SUCCESSFUL SERVICE PROVIDER IN DISTRICT COURT oo

Helper

He should be above 18 years of zge;

The Minimum Educational Qualification should be 8" class.

He should have Character certificates from a Gazetted Officer of the Central
Government / State Government;

Antecedent to be verified by Local Police Authority.
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10.

11.

12.

APPLICATION - TECHNICAL BID

{For Providing Manpower Services to District Court ......cccevninnensens

Name of Tendering Service Provider:

Status{ Proprietor /Partner/

Director):
Details of Earnest Money Deposit: OD No. Date
of Rs. drawn on Bank

Full Address of Registered :

Office

Telephone No.

FAX No.

£-Mail Address

Full address of Operating /

Branch Office:

Telephone No.:

FAX No.

E-Mail Address

Name & telephone no. of

Authorized officer/person to liaise with Field Office(s)

Banker of the Service Provider:

PAN No.

(Attach attested copy)

Service Tax Registration No. :

(Attach attested copy)}

E.P.F. Registration No.

(Attach attested copy)

E.S.I. Registration No.

{Attach attested copy)

Latest service tax return detail:

{Attach attested copy)

12




Duration of
contract

from
date

to
date

Remark

13,  Labour License/Registration under The Contract Labour {Regulation &Control)
Act, 1970,
14,  Additional information, if any:
(Attach separate sheet, if space provided is insufficient}
15.  Give details of such contracts handled by the tendering Service
Provider if any during the last three consecutive years in the following format (if
the space provided is insufficient, a separate sheet may be attached) :
ULLE A0 et e e
'S, ©  Nameofclient - Manpower services | Amount of
" No ! address,telephone =~ provided  : contract
& Fax no (Rs.
Type of No | jakh/crore)
Manpower
provided

15. Additional information, if any

{Attach separate sheet, if required)

Date:
Place:

Seal

13

Signature of the authorized person

Name:




Dae:
Plaze:
Secl

DECLARATION

1, Son / Daughter / W

Shri Proprietor/  Director/ Au

Signatory of the Service Provider, mentioned above, am competent to
declaration and execute this tender document;

I have carefully read and understood all the terms and conditions of thd
and undertake to abide by them;

The information / documents furnished along with the above application

ife of
thorized

sign this

» tender

are true

Il aware

and authentic to the best of my knowledge and belief. | / we, am / are we

of the fact that furnishing of any faise information / fabricated documen

t would

lead to rejection of my tender at any stage besides liabilities towards prosecution

under appropriate law.

Signature of authorized pe
Name:

14
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APPLICATION - FINANCIAL BID

{For Providing Manpower Services to District Court ... )
1. Name of tendering Service Provider:
2. Service commission per manpower type per month inclusive of all statutory
liabilities, levies, cess etc:
S No. | “_Nvlﬂard\'po’\;/é'rType ' " No. of l Monthly Monthiy % per
~ post ' Remunerationin person.
(approx) | Rs.
' V Percentage
i Service
i Charge/Commuissi
; | , on of Service
i [ ! Provider. {euate n %
Lo Helper (Class-IV level) : : As per M.P.
i Government
i B Norms. | ‘
Date: Signature of the authorized person
Place: Namao:
Seal:
Notes:
1. The minimum take home remuneration is fixed by the Collector on time to time
for the mentioned posts. The percentage commission charges should be fixed for
entire period of contract on take home remuneration by the above manpower
type. The minimum remuneration includes all taxes / dues like EPF/ ESY/ other
statuary dues if any.
2. The services tax will be applicable as per Govt. norms and not including in the take
home remuneration given to above manpower type. The service tax shall be
provided by the District Court as per the norms defined by Govt. of India.
3. The commission quoted by the tendering Service Provider should be inclusive of
all expenditure to hire the manpower till the deployment.
4. The payment shall be made on conclusion of the calendar month only on the

basis of no. of working days for which duty has been performed by each
manpower as certificd by the District Court.




o

TERMS & CONDITIONS

GENERAL

The contract shall commence w.e.f ... the date of effectiveneiss of the
contract unless it is curtailed or terminated by the authority owing to deficiency of
service, sub-standard quality of manpower deployed, breach of contract etc. or

change in requirements.

The contract shall be nitially for a period up to 31" March, ............. w.e.f the
date of its effectiveness unless extended further by the mutual consd!nt of the
Service Provider and the High Court. i

The contract may be extended, on the same terms and conditions or wﬁth some
additions / deletions / modilications, for a further specific period mutuailiy agreed
upon by the Service Provider and the Authority.

The Service Provider shall not be allowed to transfer, assign, gledge or
subcontract its rights and liabilities under this contract to any other agency or
organization by whatever name be called without the prior written consent of
the High Court, ’

The Department, at present, has teniative requirement of ... Heﬁpers The
requirement of the Department may further increase or decrease marginally,
during the period of initial contract also and the tendrer would have to provide

additional manpower services, if required, on the same terms and conditi}ons.

The Service Provider will be bound by the details furnished by it te the!Authority
while submitting the tender or at subsequent stage. In case, any of such
documents furnished by it is found tc be false at any stage, it would bé deemed
to be a hreach of terms of contract making it liable for legal actidn besides
rermination of the contract. |

The Authority reserves the right to accept or reject any or all bids without
assigning any reasons thercof. The Authority also reserves the right toéreject any
bid which in his opinion is non-responsive or violating any of the éonditions,:"
specifications without any liability to any loss whatsoever it may cai.xse Lo the
bidder in the process. 1

The Service provider shall nominate a coordinator who shall be resp'pnsible for
immediate interaction with the District Court so that optimal services of the

persons deployed could be availed without any disruption. The coordinator shail
work under the guidance of District & Sessions Judge. ’

The entire financial liability in respect of manpower services deploi,'ed in the

l
16
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13.

14,

16.

17,

18.

Department or Office concerned shall be that of the Scrvice Provider and the
Department or Office concerned will in no way be liable.

For all intents and purposes, the Service Provider shall be the "Employer” within
the meaning of different Rules & Acts in respect of manpower so deployed. The
persons deployed by the Service Provider shall not have any claim whatsoever
like employcr and employee relationship against the Department or Office
concerned.

The Service Provider shail be solely responsible for the redressal of grievances or
resolution of disputes relating to persons deployed. The Department shall, in no
way, be responsible for setiement of such issues whatsoever.

The Authority shali not be responsible for any financial loss or any injury to any
person deployed by the Service Provider in the course of their performing the
functions/duties, or far payment towards any compensation.

The persons deployed by the Service Provider shall not claim nor shall be entitled
to pay, perks and other facilitics admissible to regular / confirmed employees
during the currency or after exgiry of the contract.

In case of termination of this contract on its expiry or otherwise, the persans
deployed by the Service Provider shall not be entitled to and shall have no claim
for any absorption in regular or other copacity.

The person deployed shall not claim any benefit or compensation or absorption
or regularization of deployment with office under the provision of rules and Acts.
Undertaking from the person deployed to this effect shall be required to be
submitted by the Service Provider.

The Service Provider must he registered with the concerned Govt. Authorities,
i.e. Labour Commissioner, Provident Fund Authorities, Emplayces State Insurance
Corporation etc., and a copy of the registration should be submitted before
executing the contract. The Service Provider shall comply with all the legal
requirements for obtaining License under Contract Labour (Regulations and
Abolition) Act, 1970 if any, at his cwn part and cost.

In the event of any engaged personnel being on leave/absent, the service
provider shall ensure suitable altcrnative arrangement to make up for such
absence. To meet such eventualities, the agency shall make provision for leave
reserve and provide the same under intimation to the concerned authority.

The Service provider will provide a list of candidates for the post of Helper. The
Selection Commiltee constituted by the District & Sessions Judge will select

suitable candidates for these posts out of the list of candidates provided by the

-t
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i
|
service provider. Additional 10% of the contracted strength should be kept “on
peznel” for replacement to meet urgent additions at short notice. The bistrict
Court. . reserves the right to appoint/reject any candidate based or} merits
of the candidates.
The persons deployed by the Service Provider should have good police !records
and ro criminal case should be pendiag against them. |
The persons deployed should be polite, cordial and efficient while handiing the
assigned work and their actions should promote good wilt and enhance th% image
of the Department or office concerned. The Service Provider shall be resTonsible
for any act of indiscipline on the part of the persons deployed.
The contract will be executed on the availability of funds after allocation pf funds
from the State Government. X
The number of manpower may increase/decrease depending upon the
requirement. !
The payment shall be made a conclusion of the calendar month for whichduty has
been performed by manpower as per the need and requirement. 4
If the contractor is found to have been involved in unfair labour practice; then his
contract will be revoked and security amount (EMD) will be forfeited.
LEGAL

The persons deployed shall, during the course of their work be privy tjo certain
qualified documents and information which they are not supposed to éivulge to
third parties. In view of this, they shall be required to take ! cath of
confidentiality and breach of this condition shall make the ServiceiProvider
as well as the person deployed liable for penal action urder the applicable laws
besides, action for breach of contract. !
The Service Provider shall be responsible for compliance of all Fstatutory
provisions relating to mimmum wages payable as fixed by the CgHector to
the contingent worker in respect of the persons deployed by it in the
Department or office concerned. The Department or office concerned shall have
no liability in this regard. The Bidder shall produce the evidence in ?(espect of
having made payments to the manpower provided as and when célled for by
the (District Courl o of Madhya Pradesh).
The Service Provider shall also be liable for depositing all taxes, levies, cess etc. on
account of service rendered by it to the Department or office concerned to the

concerned tax collection authorities, from time 1o time, as per thei rules and

regulations in the matter. Attested photocopies of such documents shall be

|
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30.

31.

32.

33

34.

furnished to the Department or office concerned.

The Service Provider shall maintain all statutory registers under the Law and
shall produce the same, on demand, to the authority of the Department or office
concerned or any other authority under Law.

The Tax deduction at Source {1.D.5.) shall be done as per the provisions of
Income Tax Act/ Rules, as amended, from time to time and a certificate to this
effect shall be provided by the Department or office concerned.

In case, the Service Provider fails 1o comply with any liability uncer appropriate
iaw, and as a result thereof, the Department or the office concerned is put to any
loss / obligation, monetary or gtherwise, the Department or the office concerned
will be entitled to get itselfl reimbursed out of the outstanding bills or the
Performance Security Deposit of the Service Provider, to the extent of the loss or
obligation in monetary terms

I'he Service Provider shall be held responsible for any loss/damage to the
ecguipment’s and instruments of the District Court provided to the manpower
deployed by the Service Provider due to the negligence or wiliful damage as
assessed by the {District Court................. ).

The contract is liable (o be terminated because of non-performance, deviation of
terms and conditions of cantragt, non-payment of remuneration of empioyed
persons and non-payment of statutory dues. The Department ar Office concerned
will have no liability towards non-payment of remuneration to the persons
employed by the Service Provider and the outstanding statutory dues of the
service provider to statutory authorities. If any loss or damage is caused to the
Department or Office concerned by the persons deployed, the same shall be
recovered from the unpaid bills or adjusted from the Performance Security
Deposit.

The decision of (District Court............. of Madhya Pradesh) in this regard to
interpretation of the Terms & Conditions and the contract shall be final and
binding on the Service Provider.

The successful tenderer will have to deposit a Performance Security Deposit of
one months remuneration of manpower provided including statutory dues in
the form of Bank Guarantee from any Nationalized Bank in favour of {the
District Judge, District Court ...................... of Madhya Pradesh), covering the
period of contract within seven days from the date of signing of the contract. In

case, the contract is further extended beyond the initial period, the Bank
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38.

41.

guarantee will have to be accordingly renewed by the successful tehderer.
The amount of performance sccurity deposit may be revised by the ALthority
taking into account the contractual obligation of the Service Provider. |I

In case of breach of any terms and conditions attached to this contrEct, the
Performance Security Depuosit of the Service Provider shall be liabije to be
forfeited besides annulment of the contract. ;

The Service Provider shail raise the bill, in triplicate, along with attcndanke sheet
duly verified by the Department or Office concerned in respect of the:ipersons
deployed and submit the same to the concerned (District Court :)
in the first week of the succeeding month. The (District Court ')
shall pay the agreed amount an production of monthly bill. N,Ib other
charges of any kind shall be payable. ‘

The agency shall be solely responsible for compliance to the provisions qf various
:abour and industrial laws, such as, wages, allowances, compensations, EPF,
Bonus. Gratuity, ESI etc. relating to personnel deployed by it or for any;accident
caused to them and the {District Court.............} shall not be liabfc% to bear
any expense in this regard. The Agency shall make payment of wéges of a
month to the personrel engaged by it by first working day of the su;cceeding
month irrespective of any delay in settlement of its bill by thei {District
Courti............) for whatever reason. The Agency shall also be respansible for
the insurance of its personnei. !

Penalty will e levied and recovered @ Rs.500/- per day per candidate; for delay
in providing the manpower either on initial deployment or as replacement

subsequently.

The Authority reservas the right to withdraw or relax any of the terms and

condition mentioned above so as Lo overcome the problem encountered at a later

stage.
In the event of any dispute arsing in respect of the clauses of the contract the
same shail be resolved through negotiation. Alternatively the dispute shall be

.
referred to the next higher authority or controlling officer for his decision and the
|

samoe shall be binding on all parties. I

The Personnel deployed by the Service Provider in the {District C0urty..”...) shall
work under the direct supervisior and control of the Registrar of the' District or
officer authorized by the District Judge of District Court Madhya
Pradesh). Besides, the Service Provider shall neither deploy nor withdraw any

personnel at any time without the approval of the (District Court of
i
i
20 ;
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43.

)

The registered office or one of the branch offices of the Service Provider should
be located within Commissionary place of the user Department/office. In case
there is no branch office, the successful bidder will have to open branch office
within two months of the signing the contract.

All disputes shall be under the jurisdiction of the court at the place where the
headquarters of the authority, who has executed the contract, is located.

The successful bidder will enter into a contract with this Department for
supply of suitable and qualified manpower as per requirement of this Department

onthe above terms and conditions.

ARBITRATION:-

In case of any dispute following arbitration clause will apply:-

Any guestion, dispute or differerce arising under the contract, shall be referred to
the sole arbitrator appointed by District & Sessions JUAEE ..o The award
of the arbitrator shall be final and binding on both the parties to the contract. The
place of arbitration shallbe at ............cocoveeine. (Name of the district) only.

The expense of arbitration will be incurred by the parties asked and subject to final
award. The Arbitration & Reconciliation Act 1996 and the rules there under, any
statutory modification thercof for the time being in force shall be deemed to apply
to the arbitration proceedings under this contract.

21



Note: These terms and conditions are part of the Contract as indicated in the Contract
between District Court .........we.... +and the Service Provider and any

noncompliance shall be deemed as breach of the Contract.
I

Declaration by the Tenderer: |

This is to certify that I/We before signing this tender have read and fully under%stood all
the terms and conditions contained herein and undertake myself/ours{elves to

abide by them.

|
!
{Signature of Tenderer with seal) i
|
i

Address: Name:
Phone No (O): Seal:
Date: l

22



DOCUMENTS TO BE SUBMITTED BY THE SUCCESSFUL SERVICE PROVIDER
BEFORE DEPLOYMENT OF MANPOWER

List of Manpower shortlisted by service provider for deployment in District
Court v , containing full details i.e. date of birth, marital status,
address, educational qualification, photo 1D Card provided by the Service
Provider asked by the Competent Authority.

Bio-data of all persons.

Any other document considered relevant,

23



CONTRACT
E-StampCode : ...............ccoo

This contract i1s made on ... between the District Court
. herein after referred to as ‘District Court’ (Which expression
shali uniess excluded by or repugnant to the context be deemed tojinclude
his successor in office or assign) acting through District & Sessions Judge
A here-in-after referred to as the "Authority"’ which
expression shall. where the context so requires or admits. also in¢lude its
successors or assignees of the one pan, ;

And |

, rName & Address of the agency alongwnh
name & post of the represematwe) here-in-after called the "Service
Provider” which expression shall. where the context so requires or admits,
alsc include its successors or assignees of the other part.

Whereas, the "Authority” desires that the services of "Helpers for the District
Court .. ... " And whereas the "Service Provider' has offered its
willingness to the same in conformity with the Provisions of the contract;
And whereas the "Authority” has finalized the rate as per the terms
and conditions of the contract to the "Service Provider"

The following documents shail be deemed to form and be read and
constructed as part of this contract contract viz:

(@) The bid forms (Technical & financial) and the Price Schedule
submitted by the bidder.

) The entire tender document

} The clarifications issued in this regard.

) The Purchaser’s notification of award

) Letter of acceptance /work order.

(f) All correspondence in this regard

The rates mentioned as per details given below -

S. ' Manpower  *No. of post Monthly l ~ Monthly %/
' No. Type/Grade {approx) Remunerationin Commission
; : ; Rs. | _ Charges
"1 1 Helper (Class-IV i As per M P, i L%
' level) e | Govermnment Norms. = -
Notes. -

1 The minimum take home remuneration is fixed as per the M.P,

Government norms on time to time basis for the aforementioned post.

The percentage commussion charges should be fixed for entire period

24
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of contract on take home remuneration by the above manpower type.
The minimum remuneration includes all taxes / dues like EPF/ ESI/
other statuary dues If any.

The GST will be appiicable as per Govt. norms and not including in
the take home remuneration given to above manpower type. The GST
shall be provided by the District Court as per the norms defined by
Govt of India.

The commission quoled by .. ... ... {(Name
of the agency) should be inciusive of all expenditure to hire the
manpower till the deployment.

The payment shall be made on conclusion of the calendar month only
on the basis of no. of working days for which duly has been
performed by each manpower as certified by the District Court.

if the contractor is found to have been involved in unfair fabour
practice, then his contract will be revoked and security amount (EMD)
will be forfeited.

The number of Manpower may increase or decrease the payment shall

be paid in same proportionate
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Now this contract witnesses as below:- i

That the containing the Terms and Conditions shall be deemed to
form and to be read and construed as part of this contract. i

That in consideration of the payment to be made by the "District
Court" to the "Service Provider” the "Service Provider" hereby agrees
with the "District Court" to orovide personnel to be engaged as
"Helper for the District Court.. ... " in conformity with the
provisions of the Terms and Condiions.

That the "District Court” hereby further agrees to pay the fixed
service charge/commission at the time and in the manner prescnbed
in the said terms and condilions of the tender No. ... ....... . A
dated . . .. . .. .. on the salary as per State Govemment norms
for the above mentioned posts on time to time basis.

That in the event of any dispute that may anse it shall be settled as
per the Terms and Conditions of the contract.

in any case salary will be provided to the manpower before 5" of

every month.
This contract shall be effective from ...........ovvieen. o TP T

IN WITNESS WHEREOF the parties have caused their respective common

seals to be here unto affixed or have here unto set their respective hands

and seais on the day and year first written above

....................................................... District & Sessions Judge

{(Name & Post of the Representative) District Court ..o verueinn.

{Name & Address of the Agency)}

in the presence of witness.-

Withess:- Witness:-

i Name L 1t Name

Address . .. Address. ... ...
ZzName. ... .. ... . 2 Name. ...

Address ... . .. Address.. ...
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